


 

Notice of Distribution Relocation 
 
Dear Valued Customers and Partners, 

We’re excited to share an important milestone for Heritage Group Distribution: effective June 16, 2025, 
we will be relocating our warehousing and distribution operations from Surrey, British Columbia, 
to Guelph, Ontario. This transition reflects our commitment to continuous improvement and to 
strengthening our service across Canada. 

This strategic relocation — including titles currently distributed through UTP — is made possible through 
our new partnership with Fraser Direct Distribution. It will significantly enhance our logistics and 
strengthen service across Canada, delivering clear benefits to retailers and our core publishing partners: 
Heritage House Publishing, Rocky Mountain Books, and TouchWood Editions. 
 

Fulfillment & Distribution 
(Guelph, ON) 

c/o Fraser Direct Distribution 
65 Quarterman Road, Unit 1 
Guelph, ON N1C 0A8 

Returns (Acton, ON) 

c/o Fraser Direct Distribution 
124 Guelph Street 
Acton, ON L7J 0A9 

Orders, Accounting & 
Inquiries (Surrey, BC) 

 
T: 800-665-3302 / 604-881-7067 
F: 800-566-3336 / 604-881-7068 
E: orders@hgdistribution.com 
EDI SAN #: S1158287 

 
Returns Information 

 Until June 1, 2025: Returns will continue to be accepted at our Surrey, BC, warehouse. 
 After June 1, 2025: Returns must be directed to our Acton, ON, returns centre. 

What’s Not Changing 

Our Accounting, Customer Service, and Sales teams remain fully operational — there are no changes to 
your contacts or existing terms. Ordering processes at HGD, including Bookmanager, EDI, and online 
ordering, will continue as usual. Greystone Books will remain primarily available through UTP, with HGD 
continuing to support select and non-traditional accounts. 
 
Thank you for your continued trust and support as we embark on this exciting new chapter. 
 
Sincerely, 
 
Patrick Helme 
President, Heritage Group Distribution 
patrick@hgdistribution.com 


















































